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Background

“As Canada’s population ages and chronic disease rates increase,
v’ Canadians need access to more health care services outside the
traditional settings such as physicians’ offices and hospitals. Across
) Canada, all jurisdictions are putting in place new approaches to
o= *‘ : ! enhance access to vital health care and support services at home
and in the community, and reduce reliance on more expensive
hospital infrastructure.”?

But what about active offer of health and social services in French® for Francophone

seniors? As of the 2016 Census, of the roughly 1 million Francophones living in
Francophone minority communities, 200,465 were age 65 or older.*

Shared responsibility Key messages

“Active offer relies on shared accountability at several Here are some practical solutions that need to be considered in
levels and requires partners to exercise appropriate order to improve access to health and social services in French
leadership with respect to health services in French.”® for Francophone seniors in Canada:

That is why we want to encourage the various

] * Expand the availability of bilingual human resources both
stakeholders in the system to:

through staff recruitment and retention policies and through

1. Develop a common vision to ensure the delivery in-house training and internships.
of integrated health services that are safe, of high » Emphasize the risks that a lack of access to integrated,
quality, and culturally and linguistically appropriate; high-quality care and services in French poses to

Francophone seniors’ health and safety.

¢ Promote a collaborative approach that makes the best use
of everyone’s particular strengths and expertise to achieve a
shared objective focused on individual wellness and community

2. Mobilize key stakeholders, including the
Anglophone and Francophone partners, to meet
the specific needs of the aging community;

3. Promote collaborative leadership in planning development.
French-language care and services for Francophone ¢ Engage Francophone seniors in solutions tailored to their needs
seniors in French-language minority communities. at every stage of the aging process.

¢ Demonstrate the economic benefits of meeting Francophone
seniors’ needs.

' This position paper was prepared in collaboration with the 75 participants at a seminar held in Ottawa in November 2018. This seminar was organized by the

Fédération des ainées et ainés francophones du Canada (the federation representing Francophone seniors across Canada). It was held in French, and its title *

can be translated as “Joining Forces for More Effective Action: A Seminar To Promote Active Offer of Integrated Health Services to Seniors in Official Language - ’

Minority Communities”. For more information (in French), see S'unir pour mieux agir: Séminaire pour promouvoir 'offre active de services intégrés aux W b ‘, ' =

personnes ainées des communautés de langue officielle en situation minoritaire at this address: www.santefrancais.ca/seniors-seminar-2018. ". P - w Groupe de recherche surla
formation et les pratiques en santé
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